


May 8, 2008 12:19 PM
Perhaps move the small business application information to somewhere else, as it's getting buried here.


May 8, 2008 12:18 PM
Line length for this screen is really long given the amount of text.  Breaking it up into columns or shortening the width of the page could help.







May 8, 2008 12:22 PM
Required fields are poorly indicated.  Right now, an asterisk (placed on the left, which means the field names don't left-align) indicates required fields, but it's really subtle.  Consider un-bolding non-required fields (there are very few) or making the asterisk another color and placing it to the right of the field name.

May 8, 2008 12:22 PM
Text explaining why I need to enter my mother's maiden name would be nice.  If it's for identification purposes, it might also be nice to have a choice of different identifiers (pet's name, city of birth, etc.) like some other sites do.

May 8, 2008 12:23 PM
Automatically moving between fields makes sense here, because they are cognitively connected by the user.  What doesn't make sense is that as I was entering my zip under "Current Address" (should read "zip code"?), the cursor automatically jumped to the next field (that being, the first field under "mailing address").  I suggest not having the cursor move between fields in the first case.

May 8, 2008 12:24 PM
Having just one address bar is non-standard.  Consider including another line for those who have apartments, suites, or especially long addresses.

May 8, 2008 12:24 PM
Should there be a salutation field?







May 8, 2008 12:26 PM
"Follow your progress" navigation indicator is subtle - it's difficult to see here, for example that I'm on step one.

May 8, 2008 12:26 PM
I'm not sure what "current address" means - perhaps change to "primary address?"

May 8, 2008 12:26 PM
What is the telephone number to call if I'm in Seattle?

May 8, 2008 12:26 PM
"Return to saved application" link is too subtle, and easily missed here.  Move either above the "Follow your progress" navigation, or below the page title.

May 8, 2008 12:27 PM
I wasn't sure what "identification" meant initially - it was only after I looked at the options in the drop-down, that I understood what this was.  Also, it's strange that here I've selected "Driver's License - US," but the next field name still reads "Identification number" (usually it changes to reflect the identification type selected above).

May 8, 2008 12:27 PM
This note is probably unnecessary.







May 8, 2008 12:28 PM
Might be worth including the step number on the page title to reinforce where users are in the process.

May 8, 2008 12:29 PM
These links didn't actually work for me (running firefox/mac x).  I assume they should pull up an HTML version of these files.

May 8, 2008 12:30 PM
These buttons are so close together, that one could easily cancel when they were trying to print disclosures or save their application.



May 8, 2008 12:30 PM
Again, I have no idea what step I'm on - is this information still part of Step 1 of the application process?

May 8, 2008 12:31 PM
A general note for every part of the membership process:  it would be really useful if there were more reassurances that information I'm providing was not going to be used by unauthorized parties.  I felt very unsure (even though this is an account application) providing such detailed, private information about myself during the process.  In addition, it would be nice for users to know upfront that a credit check is performed during this process.



May 8, 2008 12:34 PM
So I saved my application, and received this notice.  There's no obvious way to return to my saved application on this page (at least not in the central part of the page), and I'm unclear given the messaging here as to what I'll actually need to remember to retrieve my application.



May 8, 2008 12:35 PM
I forgot the application number, of course, and thus was unable to retrieve my application.  I didn't figure out until later that BECU sends my application number to the email address I registered with - this might be good information to include on this screen (something like: "You should have received an email with your application number after you saved your application.")  Also, if there's a way for users to be able to retrieve their apps without having to remember a six digit code, so much the better.



May 8, 2008 12:35 PM
So, I couldn't remember my application number, and I started a new membership application (several times, actually).  When I finished the first step (entering SSN, drivers' license #, etc.), I received this message.  As a user, I would be highly unlikely to continue the process by mail or at a branch.  I'm also curious as to why I can't create a new application - I'd not yet submitted my information to BECU (that is, I only went through the first couple of steps of the 6 step process), and yet I was unable to continue.

This seems unnecessarily frustrating to users who are likely to forget their application code.







May 8, 2008 12:32 PM
Given the current layout, it's difficult to understand (a) what the member advantage program is, and (b) how it impacts the kinds of accounts that will be opened for me.  I was also confused that certain choices selected in the "deposit products" (confusing name) automatically checked on/off certain "additional services" boxes.

Actually, the entire Products & Services page might be better offered at the beginning, rather than middle, of the sign-up process.  This way, messaging could be tailored to walk users through the membership process with a particular product or products in mind.

May 8, 2008 12:33 PM
This should be moved to the bottom of the page, or even moved to another page, as it doesn't have much to do with opening an account.

May 8, 2008 12:34 PM
I noticed that you can only choose one loan (product) at a time - is this intentional?  Also, are users going to want to open an account and get a loan at the same time?  If not, these two functions should be moved to separate pages.

Providing some assurance that users can open loans at a later date would be helpful here.



May 8, 2008 2:21 PM
How do I get back to the products screen here if I need to make changes to what I've chosen?

May 8, 2008 2:29 PM
Shouldn't one of these radio buttons be picked as the default? Also, it would help if "savings account" and "ATM/Debit Mastercard" switched positions - users are picking whether or not they want an ATM card for each account they open.  If it's not possible to switch out the header, some explanation would be really useful, because it's unclear right now how the two items relate.





May 8, 2008 3:46 PM
Reword the opening maximum deposit and provide this information earlier on in the process.

May 8, 2008 3:47 PM
Changing the order of these two fields would make the page jump around less when displaying the sample check (see the next screen).  Also, one of these radio buttons should be selected - probably the "transfer from other institution."

May 8, 2008 4:07 PM
Capitalization is inconsistent throughout the membership sign up process.



May 8, 2008 4:08 PM
Instructional text near the routing/account number form fields (such as, "The routing number is 9 digits long.") might help individuals with this part of the process.  Also, it might be worth moving the example check above the lines that ask for the routing/account numbers.  Help for those opening an account with savings funds might also be useful (not sure how someone would find out the routing number on a savings account).





May 8, 2008 4:30 PM
Again, buttons here are too close together.  Also, "save and finish later" at this point isn't really needed, as the account is actually created after step 3.













May 8, 2008 4:34 PM
Given the existing wording it seems like the account shouldn't be created until AFTER step 5.  This summary step seems like a confirmation screen, when in fact the account has already been created at this point.

May 8, 2008 4:36 PM
My account isn't funded until I've actually printed a deposit slip and sent in a check.  This seems like too important a step to bury here.  Also, how does one get a deposit slip later if they forget to print it out at this point?

May 8, 2008 4:38 PM
I don't remember being informed of this important information before this point.  It seems rather late in the process.


